
Withdrawal / Return Form 
Please fill in all details and send it together with the goods to the address:​
 Karol Prams s.r.o., Zápotočí 541, 783 72 Velký Týnec, Czech Republic 

1. Customer Information​

 Full Name: __________________________​

 Address: __________________________​

 E-mail: __________________________​

 Phone: __________________________ 

2. Order Information​

 Order Number: __________________________​

 Order Date: __________________________​

 Date of Receiving Goods: __________________________ 

3. Returned Goods 

Product Name Quantity Reason for Return Condition (undamaged/damaged) 

    

4. Refund Method​

 Bank Account for Refund (IBAN): __________________________​

 Variable Symbol: __________________________ 

5. Customer Declaration​
 I hereby withdraw from the contract concluded with Karol Prams s.r.o. and return the 
ordered goods.​
 I declare that the goods are undamaged and in their original packaging, and that I have read 
and understood the return conditions. 

Date: __________________________​

 Customer Signature: __________________________ 


